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POLICY FOR QUALITY, ENVIRONMENTAL PROTECTION and HEALTH AND SAFETY AT WORK

REGGIANA RIDUTTORI s.r./. considers the quality of its technological and organisational processes and its products to
be essential, while at the same time guaranteeing the environmental sustainability and health and safety of its work
environment, through:

understanding the risks and opportunities of its economic, physical, geographical, social and organisational context;
identifying and satisfying the needs and expectations of stakeholders while taking into consideration environmental
protection and health and safety at work, i.e. Customers, the Interpump Group, Suppliers, Employees, Control Bodies,
the Civil Community and other stakeholders;

implementing structured update and training plans to involve and make all personnel aware of the importance of the
quality requirements of its products and processes, environmental protection and health and safety in its work
environment;

continuously implementing and improving the management system for Quality, Environmental Protection and Health
and Safety at Work in accordance with the international standards ISO 9001, ISO 14001 and ISO 45001;

formalising objective evidence, through data recording, for the application of the international standards for the
assurance of quality, environmental protection and health and safety at work.

REGGIANA RIDUTTORI s.r./. aims to pursue these paramount values through:

Customer orientation. Customer expectations as well as market and product developments are at the core of our
choices. CUSTOMER SATISFACTION and loyalty are the main indicators that drive us in our strategic choices.

Orientation towards a result aiming at Quality, Environmental Sustainability and Health and Safety at Work. For the
REGGIANA RIDUTTORI Group, offering a quality product and service, while at the same time complying with
Environmental Sustainability and Health and Safety at Work criteria, is the key to systematically and sustainably
achieving business results of excellence, while maintaining constant attention to the needs of our INTERNAL AND
EXTERNAL CUSTOMERS, Subsidiaries, Distributors and Suppliers.

Management and consistency in defining Quality, Environmental and Safety objectives. Operating in a structured and
increasingly systematic way, with departments operating in conjunction to each other to achieve overall performance
excellence. Clear, achievable, contextualised and time-compatible objectives, which are monitored by means of pre-
defined INDICATORS, guide our main choices on primary processes and the environmental and occupational safety
framework represented by the:

target of 'zero injuries';

continuous improvement of all working conditions to avoid the occurrence of occupational diseases;

waste reduction, generating as far as possible by-products to be fed back into the production cycle;

atmospheric emissions subjected to checks and controls;

promotion of the use of renewable energies and thus, in short, the reduction, as far as possible, of our impact on the
environment and climate.

Process-oriented management. The identification of primary processes, the framework of significant environmental
aspects and occupational safety requirements, the assessment of their RISKS as well as measurement and monitoring,
ensure the objectives’ achievement. This is possible by optimising resources and focusing energy only on
environmentally sustainable activities with high added value.

Personnel Growth. The contribution of each person in our CONTEXT is decisive for quality, environmental protection
and health and safety at work and thus, in short, the success of our business. Internal growth, active participation and
the INVOLVEMENT of Employees lead people to operate in FULL AUTONOMY and RESPONSIBILITY.

Innovation and improvement. Our continuous improvement process is based both on the use of targeted
methodologies and the effective exchange of knowledge as well as DOCUMENTED INFORMATION. Every positive or
negative situation that arises is a challenge and therefore an OPPORTUNITY for improvement.

Creation of Supplier/Customer partnerships. The concrete and long-lasting PARTNERSHIP with our Suppliers and
Customers ensures us reliable business relationships characterised by constant and shared commitment.
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